WELCOME TO THE VETERINARY HOSPITAL

Thank you for choosing our hospital to care for your pet! Whether you are new to us, new to our area, or new to pet ownership, our goal is to provide outstanding veterinary care for your pet. We hope the handouts and brochures included in this packet provide useful information about preventive care and help to answer any questions you may have regarding your pet. We’d be happy to answer any additional questions during our normal business hours.

Our office hours are:

Monday, Wednesday, and Friday: 7 a.m. to 5 p.m.
Tuesday and Thursday: 7 a.m. – 7 p.m.
Saturday: 9 a.m. – 2 p.m.
Our 7 a.m. to 8 a.m. hours provide an opportunity to drop your pet off for hospitalized procedures. Clients may also use this time to purchase medicines, foods, or other supplies. Daily appointments begin at 8a.m.

Our Saturday and evening hours are very popular, so it is a good idea to make appointments for routine care well in advance for those times.

Patients are seen by appointment only. If you prefer to see a particular veterinarian, please let us know when you call for an appointment. In an emergency, the first available veterinarian will see your pet, but we make every effort to accommodate your preferences.

Our phone number is (213) 555-1234
Our fax number is (213) 555-2243
Our website is www.theveterinaryhospital.com

After hours emergency care is provided by The Emergency Veterinary Hospital, located on Queen Street in Springfield. They can be reached at (541) 746-0112. Additionally, there is an Urgent Care Clinic located at 112 Main Street. They can be reached at (541) 485-0761.
